H
7R
1 AN,

7
;:l.‘m'ﬂu\

Certificate of Completion

This certifies that the person named below has completed an
8 Hour Conflict Resolution Class
and has passed a written knowledge assessment

COURSE FOR CONFLICT RESOLUTION

CONFLICT RESOLUTION CLASS

Shannon M. Pfeiffer
5436 Safe Harbour Ln, Virginia Beach, VA 23462
Date of Birth: 11/12/1981
Date of Course Completion: 06/26/2022
Certificate Number: 731555

Verify the authenticity of this certificate by Mr. Robert A. Williams, Course Instructor
visiting: NALearning.org/Verify (888) 338-8855 | certificate@courseforconflictresolution.com
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